15 Poloni Place
Wellington Point QLD 4160

8th March 2001

Carmel Farrall

Thomas Pools

2980 Old Cleveland Road
Capalaba QLD 4157

Dear Carmel and Brian

Karen and | wish to express our complete satisfaction with the construction and completion of
our pool. The finished product is something we are proud to own and show off to visitors.

We would like to commend all involved at Thomas Pools for the professional service provided
during the construction of the pool. The communication during the process of all aspects to do
with construction, certainly gave us confidence that we had chosen the right firm to do the job.

I 'would also ask if you could pass on our thanks to Paul for the assistance and service he
provided during the handover this morning.

Once again thank you and we wish you both continued success in the growth of Thomas
Pools.

Yours faithfully

A

Geoff Foster



